B i AGENDA COVER MEMO

Memorandum Date: September 12, 2025

Order Date: September 30, 2025

TO: Board of County Commissioners
DEPARTMENT: Sheriff’s Office

PRESENTED BY: Debby Haller, Finance Manager

AGENDA ITEM TITLE: ORDER/IN THE MATTER OF EXTENDING CURRENT

CONTRACTS WITH LEADS ONLINE LLC, SMITHS
DETECTION AND GRANICUS BEYOND A FIVE-YEAR TERM
AND DELEGATING AUTHORITY TO THE COUNTY
ADMINISTRATOR TO EXECUTE THE AMENDMENTS

II.

MOTION

Move approval of contract amendments on existing contracts for Leads Online, Smith’s
Detection and Granicus beyond a five-year term and delegate authority to the County
Administrator to execute the amendments.

AGENDA ITEM SUMMARY

The Sheriff’s Office maintains a subscription with Leads Online LLC for law enforcement
investigations. The current agreement expires on September 30, 2025, and a one-year
extension brings the total length to seven years. Additional expense of $6,972 is also added
to the contract bringing the total contract to $39,762.

The body scanner in use at the jail requires a maintenance agreement. The original three-
year contract is being renewed for an additional three years and $37,647.72 is added as an
expense to bring the total agreement to $72,506.72.

A cloud-based public records request system through Granicus is used by Police Records to
receive and track records requests. The is the second three-year extension of the original
three-year agreement and brings the total term to nine years. An expense of $34,167.84 is
added for the new term, brining the total contract agreement to $76,987.59.
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II1.

BACKGROUND/IMPLICATIONS OF ACTION

A.

Board Action and Other History

The three contracts listed have not been presented to the Board in the past since the
terms and amounts fell within a lower authority threshold.

Policy Issues

None

Board Goals

The contracts represented here continue to support Goal 1: Safe and Healthy County
in the 2025-2025 Lane County Strategic Plan.

Financial and/or Resource Considerations

The expenses related to the contracts represented in this memo were included in the
Fiscal Year 2025-2026 budget and the funds have already been approved by the
Board and appropriated, as these are ongoing expenses.

Health Implications

None

Analysis

The three contract amendments included for consideration in this memo include
Granicus, a software subscription for receiving and tracking records requests
submitted directly to the Sheriff’s Office. There are strict timelines associated with
the responses to these inquiries and the software manages those timelines.

The jail utilizes a body scanner for all persons taken into custody. The maintenance
agreement is critical to keeping the scanner in operation and for completing routine
maintenance.

The detectives in the department use the Leads Online LLC subscription as a tool to
run case information against billions of transactions across the country to identify
people, property and patterns.

Alternatives/Options

1. Do not approve the amendments for one or more of the contracts included
and direct staff to look for alternative options.
2. Approve the attached amendments.
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IV.

RECOMMENDATION

Staff recommendation is approval of all contract amendments in this order. If the Board
desires to have staff explore alternative options, it will be done prior to the new contract
expirations.

ATTACHMENTS

Board Order

Exhibit A-FY26 Contract Amendments
Smith’s Detection Amendment

Leads Online LLC Amendment

Granicus Amendment
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BEFORE THE BOARD OF COMMISSIONERS OF LANE COUNTY, OREGON

ORDER NO: IN THE MATTER OF EXTENDING
CURRENT CONTRACTS WITH
LEADS ONLINE LLC, SMITHS
DETECTION AND GRANICUS
BEYOND A FIVE-YEAR TERM AND
DELEGATING AUTHORITY TO THE
COUNTY ADMINISTRATOR TO
EXECUTE THE AMENDMENTS

WHEREAS, the Lane County Sheriff’s Office has current contracts with Leads Online LLC,
Smith’s Detection and Granicus and wishes to extend these contracts beyond a five-year total
contract term; and

WHEREAS, the Board of Commissioners, per Lane Manual Chapter 20 is authorized to
approve contract terms that exceed five years; and

WHEREAS, the expenses for the amendments have been appropriated through the Fiscal
Year 2025-2025 budget process.

NOW, THEREFORE, the Board of County Commissioners of Lane County ORDERS as
follows:

1. Approve contract amendments for Leads Online LLC, Smith’s Detection and
Granicus.

2. Delegate authority to the County Administrator to execute the amendments.

ADOPTED this day of , 2025.

David Loveall, Chair
Lane County Board of Commissioners



VENDOR| [SMITHS DETECTION, INC
TITLE OF CONTRACT| |Maintenance Coverage for Body Scanner at LCAC
NEW OR AMENDED| [Amended 57391 1
SUBJECT MATTER| [Extending Maintenance Agreement
AMOUNT OF NEW CONTRACT/AMENDMENT| |$37.647.72
REVISED TOTAL INCLUDING ALL AMENDMENTS| [$72,506.72
EXPENSE OR REVENUE| |Expense
REVISED TERM| [10/15/2022 -- 10/14/2028 (Extending past 5-year County Limit)
PREVIOUS BOARD NUMBERS| |None

EFFECTS RELATED TO APM CRITERIA

Safe and Healthy County

VENDOR

GRANICUS LLC

TITLE OF CONTRACT

Subscription

NEW OR AMENDED

Amended 55120 2

SUBJECT MATTER

Cloud-Based Record System for Support Services

AMOUNT OF NEW CONTRACT/AMENDMENT

$34,167.84

REVISED TOTAL INCLUDING ALL AMENDMENTS

$76,987.59

EXPENSE OR REVENUE

Expense

REVISED TERM

12/01/2019 -- 11/30/2028

PREVIOUS BOARD NUMBERS

None

EFFECTS RELATED TO APM CRITERIA

Safe and Healthy County

VENDOR| [LEADS ONLINE, LLC
TITLE OF CONTRACT/| [Subscription for Law Enforcement Investigations
NEW OR AMENDED| [Amended 54987 1
SUBJECT MATTER| |System for Collecting, Maintaining, and Disseminating Data for Investigations
AMOUNT OF NEW CONTRACT/AMENDMENT| [$6,972.00
REVISED TOTAL INCLUDING ALL AMENDMENTS| [$39,762.00
EXPENSE OR REVENUE| |Expense
REVISED TERM| [10/01/2019 -- 9/30/2026
PREVIOUS BOARD NUMBERS| [None

EFFECTS RELATED TO APM CRITERIA

Safe and Healthy County




LANE COUNTY CONTRACT AMENDMENT
(Contract Form B-1, rev. 04/11/2025)

Contract Title: ~ Maintenance Coverage for Body Scanner at LCAC
Amendment No.: 57391 1

This Amendment modifies the Contract named above between Lane County (“County”), and Smiths
Detection, Inc. (“Contractor”). County and Contractor agree as follows:

1.

SCOPE OF AMENDMENT. The scope of the Contract is amended as follows:

1.1

1.2

1.3

This Amendment will extend the maintenance agreement with Contractor for an additional three
(3) years with updated pricing, as described in Exhibit D.

Contractor will continue to provide support, maintenance, labor, travel time expenses, and
replacement parts for the Body Scan X-Ray machine located at the Lane County Adult
Corrections (“LCAC”) facility.

Contractor must perform the Work in a manner consistent with the offers and statements in
Exhibit D.

DOCUMENTS. This Amendment consists of this document and the following listed exhibit, which is
incorporated into this Amendment, as referenced here. There are no other documents unless
specifically referenced in this Agreement:

Exhibit D ..... Service Quotation/Scope of Work

CONSIDERATION.

3.1

3.2

33

Consideration. In consideration of this Amendment, the Contract amount is increased by the
following amount: Thirty-Seven Thousand Six Hundred Forty-Seven Dollars and Seventy-Two
Cents ($37,647.72), over the course of three (3) years.

Contractor will provide an invoice to County each year prior to the service dates as listed here:
Year one  10/15/25 -10/14/26 $12,549.24

Yeartwo  10/15/26—10/14/27 $12,549.24

Year three 10/15/27 — 10/14/28 $12,549.24

Summary. A summary of the original Contract amount and all amendment amounts is:

Original Contract amount: $ 34,859.00
Total of all previous Amendments: 0.00
This Amendment: 37,647.72
Revised Contract amount including all Amendments: $ 72,506.72

DURATION. In consideration of this Amendment, the Contract time is increased by three (3) years.
The revised contract period, including this amendment, is October 15, 2022, to October 14, 2028.

DATE. This Amendment is effective as of the date entered here: October 15, 2025.

SIGNATURES ON FOLLOWING PAGE
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SIGNATURES

Each party, by signature below, agrees to be bound by the terms and conditions of this Amendment. All
other terms and conditions of the original Contract not altered by this Amendment remain in full force and

effect.

Pursuant to ORS 305.385(6) and OAR 150-305-0302, I the undersigned Contractor certify that, to best of
my knowledge, hereby swear and affirm under penalty of perjury, that Contractor is not in violation of any

tax laws described in ORS 305.380 (4).

CONTRACTOR:
SMITHS DETECTION, INC

Slgnature f Wﬁ?

By: Armar{doA Bo ad|II

Title: Dlrector AfternLarket Sales Americas

Date: 09-08-2025

COUNTY:
LANE COUNTY

Signature:C). ZLJK”W

By: Carl E.Wilkerson II

Title: Sheriff
Date: 09/04/2025

Signature:

By: Steve Mokrohisky

Title: Administrator

Date:

LCSO, Smiths Detection: Body Scanner Maint. Agreement, Amended Page 2 of 2



Exhibit D: Service Quotation/Scope of Work

smtths detection

bringing technology to life

Smiths Detection

2202 Lakeside Blvd
Edgewood Maryland 21040
USA
T-

Valid from 08/19/2025 Valid to 11/19/2025 Quotation No. 20159330

Date 08/19/2025

Sold to No. 310244

Sold to name LANE COUNTY

Sold to address

125 EAST 8TH AVENUE
EUGENE Oregon 97401

USA Smiths Contact Person Clarissa Johnson
Phone No. Phone No. 410-612-2578
Fax No. Fax No.
Email Email clarissa.johnson@smiths-detection.com
Ship to No. 637861 Terms of Delivery FCA NA
Ship to name LANE CONUTY ADULT CORRECTIONS ATTN: | Payment Terms Z005 Net 80 -Within 80 da

DARIN NORMAN
Ship to address 101 WEST 5TH AVE

EUGENE Oregon 97401

USA
Phone No. 541-682-4233
Fax No.
Email adult.corrections@co.lane.or.us
Equipment Planned Service -
Material Warranty
Serial No. -
Quantity 1 Service Contract -
ltem No. | Material Information Qty UoM | Unit Price Total Unit Price Curr
10 Material No. BSCAN-1PMCMS 1.000 EA 37647.72 37647.72 USD

Material Description| 3YR ON-SITE COVERAGE (36 HRS)
W/PMI
Total Unit Price 37647.72
Grand Total 37647.72

Exhibit D: LCSO, Smiths Detection--Body Scanner,

The grand total price of our quotation does not
include pricing for alternatives and/or options
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Service Quotation

smtths detection

bringing technology to life

Smiths Detection
2202 Lakeside Blvd
Edgewood Maryland 21040

USA
T-
Valid from 08/19/2025 Valid to 11/19/2025 Quotation No 20159330
Date 08/19/2025 Customer Reference No.
Sold to No. 310244 Customer Reference Date
Sold to name LANE COUNTY RMA No.

Sold to address

125 EAST 8TH AVENUE
EUGENE Oregon 97401
USA

Equipment Planned Service -
Material Warranty Details

Serial No. -
Quantity 1 Contract Details -

Additional Remarks

ON-SITE COVERAGE (36 HRS) W/PMI

BSCAN
SN: 126683

COVERAGE PERIOD

10/15/2025 -10/14/2028

3 YEAR ONSITE COVERAGE

Year 1 $12,549.24
Year 2 $12,549.24
Year 3 $12,549.24

ON-SITE SERVICE AGREEMENT
On-Site Service Coverage # 8:00 a.m. # 5:00 p.m., Monday # Friday excluding holidays
Typical Response Time: within 36 hours of receiving call
Includes all Labor, Travel Time and Travel Expenses
Includes all Replacement Parts required

Reachbacktm-ReachbackIDtm # 24 hour by 7 day Call Center Support

One Annual Preventive Maintenance check. Complete operational and calibration procedure performed
Valued Customer Status # 15% Discount on Instructor Led Training

Standard Terms and
Conditions

This Sale is subject to Smiths Detection Terms and Conditions of Sale. All other terms and conditions are hereby

expressly rejected.

Smiths Detection terms and conditions are available on our website:
http://www.smithsdetection.com/US_terms_conditions.php
Where applicable, this sale is contingent on Smiths obtaining the required export licenses and end user certificates.

Customer acknowledge (sign):

Date:

Page 2 of 2
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LANE COUNTY CONTRACT AMENDMENT
(Contract Form B-1, rev. 04/11/2025)

Contract Title:  Leads Online Subscription
Amendment No.: 54987 1

This Amendment modifies the Contract named above between Lane County (“County”), and LeadsOnline,
LLC (*“Contractor™).

1.

4.

SCOPE OF AMENDMENT. The scope of the Contract is amended as follows:

1.1 This Amendment extends the duration of this Online Subscription and adjusts the pricing.

1.2 Police Services will continue to utilize electronic reporting and criminal investigation data within
its official duties, and Contractor will provide the services as described in Exhibit A.

CONSIDERATION

2.1 Consideration. In consideration of this Amendment, the Contract amount is increased by the
following amount: Six Thousand Nine Hundred Seventy-Two Dollars ($6,972.00).

2.2 Summary. A summary of the original Contract amount and all amendment amounts is:

Original Contract amount: $ 32,790.00
Total of all previous Amendments: 0.00
This Amendment: 6,972.00
Revised Contract amount including all Amendments: $ 39,762.00

DURATION. In consideration of this Amendment, the Contract time is increased by one year: The
revised contract period, including this amendment, is October 1, 2019, to September 30, 2026.

DATE. This Amendment is effective as of October 1, 2025.

Each party, by signature below, agrees to be bound by the terms and conditions of this Amendment. All
other terms and conditions of the original Contract not altered by this Amendment remain in full force and
effect.

Pursuant to ORS 305.385(6) and OAR 150-305-0302, I the undersigned Contractor certify that, to best of
my knowledge, hereby swear and affirm under penalty of perjury, that Contractor is not in violation of any
tax laws described in ORS 305.380 (4).

CONTRACTOR: LeadsOnline, LLC COUNTY: Lane County
Signature: Signature:

By: By: Carl E.Wilkerson III
Title: Title: Sheriff

Date: Date:

Signature:

By: Steve Mokrohisky

Title: Administrator Date:

LCSO, LeadsOnline: Subscription Page 1 of 1
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Exhibit A -- Renewal Invoice

=" Ol370727
19, LEADSONLINE ~ RENEWAL INVOICE

€800 Dallas Parkway, Suite 825, Plano, TX 75024- 4200

Customer;
Lane County Sheriff's Office .
125 East 8th Avenue Invoice#: 419401
Eugene, OR 97401 Invoice Date: 07/15/2025
Unit: Agency ID: 10162
Lane County OR Sheriff Terms: Net 30
PO Number:
Qty Scope of Services Rate Start Date | End Date Amount
1 PowerPlus Investigation System $6,972.00 | 10/01/2025 | 09/30/2026 $6,972.00
Payment is due within 30 days of renewal. Please notate your
Agency ID 10162 and Invoice# 419401 on your payment.
Questions? Contact us at (800) 311-2656 or support@leadsonline.com
Please email Purchase Orders to accounting@leadsonline.com
Total Due: $6,972.00
REMIT BY CHECK: REMIT BY EFT/ACH: IMPORTANT LINKS:
LeadsOnline, LLC JPMorgan Ch.ase Bank Download our W-9: www.|leadsonline.com/wS
6900 Dallas Pkwy Ste 825 Type: Checking ) )
Plano, TX 75024-4200 Routing No: 111000614 Federal Unique Entity ID: DF6SC8ZMKCG3
Account No; 865536111 Credit Cards: www.leadsonline.com/payments

LeadsOnline Terms & Conditions:

This order is subject to and governed by the terms and conditions located here (LeadsOndine) {CelHawk) (NightHawk) unless LeadsOnline and the
Customer above have otherwise execuled a written agreement for the Service, in which case that agreement governs this order. If, for any reason,
you are unable to view the terms at the website given above, please contact your LeadsOnline representative. LeadsOnline may include a purchase
order number on Customer’s invoice solely for Customer's internal payment and record keeping processes. Any terms within any purchase order
provided to LeadsOnline in response to a quole, order form, invoice or otherwise will not modify or enlarge the obligations or liabilities of either party.

LANE COUNTY SHERIFF'S OFFICE G12LRA7- 210 -~ qfi‘/z 00

JUL 21 2025 REC'D g 72\ - i)ooJ,OO

JUL 242025  ENTERED “E 222 - 1, 0c0.%0
ROUTED ”JV

APPROVED,} /
%



LANE COUNTY CONTRACT AMENDMENT
(Contract Form B-1, rev. 04/11/2025)

Contract Title: ~ Software Subscription for Cloud-Based Records System
Amendment No.: 55120 2

This Amendment modifies the Contract named above between Lane County (“County”), and Granicus
LLC (“Contractor”). County and Contractor agree as follows:

1. SCOPE OF AMENDMENT. The scope of the Contract is amended as follows:
1.1  This Amendment will extend the maintenance agreement with Contractor for an additional three
(3) years with updated pricing, as described in Exhibit C.
1.2 Contractor will continue to provide storage and support for records data for the Records Support
Services department.
1.3  Contractor must perform the Work in a manner consistent with the offers and statements in
Exhibit C.

2. DOCUMENTS. This Amendment consists of this document and the following listed exhibit, which
is incorporated into this Amendment, as referenced here. There are no other documents unless

specifically referenced in this Agreement.
Exhibit C ...... Proposal/Scope of Work

3. CONSIDERATION.

3.1 Consideration. In consideration of this Amendment, the Contract amount is increased by the
following amount: Thirty-Four Thousand One Hundred Sixty-Seven Dollars and Eighty-Four
Cents ($34,167.84), over the course of three (3) years.
Year one 12/01/2025 - 11/30/2026 $10,524.84
Yeartwo  12/01/2026 — 11/30/2027 $11,366.83
Year three  12/01/2027 — 11/30/2028 $12,276.17

3.2 Summary. A summary of the original Contract amount and all amendment amounts (if used) is:

Original Contract amount: $ 15,455.00
Total of all previous Amendments: 27,364.75
This Amendment: 34,167.84
Revised Contract amount including all Amendments: $ 76,987.59

4. DURATION. In consideration of this Amendment, the Contract time is increased by three (3) years.
The revised contract period, including this amendment, is December 1, 2019, to November 30, 2028.

5. DATE. This Amendment is effective as of the date entered here: December 1, 2025.

SIGNATURE ON FOLLOWING PAGE

LCSO, Granicus: Subscription to Records System, Amended Page 1 of 2




SIGNATURES

Each party, by signature below, agrees to be bound by the terms and conditions of this Amendment. All
other terms and conditions of the original Contract not altered by this Amendment remain in full force and
effect.

Pursuant to ORS 305.385(6) and OAR 150-305-0302, I the undersigned Contractor certify that, to best of
my knowledge, hereby swear and affirm under penalty of perjury, that Contractor is not in violation of any
tax laws described in ORS 305.380 (4).

CONTRACTOR: COUNTY:

GRANICUS LLC LANE COUNTY

Signature: Signature: [) . M

\ g

By: By: Carl E.Wilkerson IIT

Title: Title: Sheriff

Date: Date: 09/04/2025
Signature:

By: Steve Mokrohisky

Title: Administrator

Date:

LCSO, Granicus: Subscription to Records System, Amended Page 2 of 2



(@ GRANICUS EXHIBIT C -- Proposal/Scope of Work

THIS IS NOT AN INVOICE Order Form
Prepared for

Lane County OR Sheriff's Office

Granicus Proposal for Lane County OR Sheriff's Office

ORDER DETAILS

Prepared By:
Phone:

Email:

Order #:
Prepared On:
Expires On:

ORDER TERMS

Currency:
Payment Terms:

Current Subscription
End Date:

Initial Order Term End
Date:

Period of Performance:

Order #: Q-468953
Prepared: 18 Aug 2025

Pedro Arguedas

pedro.arguedas@granicus.com
Q-468953

18 Aug 2025

30 Nov 2025

usb

Net 30 (Payments for subscriptions are due at the beginning of the period of
performance.)

30 Nov 2025

30 Nov 2028
01 Dec 2025 - 30 Nov 2026

Exhibit C: LCSO, Granicus -- Subscription to Records System
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G craNICUS

PRICING SUMMARY

Order Form

Lane County OR Sheriff's Office

The pricing and terms within this Proposal are specific to the products and volumes contained within this

Proposal.

e Once purchased data storage has been exceeded, data storage is billed in increments of 1TB over
the purchased data storage amounts herein and will be assessed an additional annual fee of
$1,200.00 and billed in arrears. Storage is reviewed annually and is adjusted at the next annual
renewal. Throughout the term of the contract Lane County OR Sheriff's Office is able to contact
Granicus for a report on how much storage has been used.

Solution FreB(:Itl.:zgcy Quantity/Unit Annual Fee
Advanced Email Tracking Annual 1 Each $0.00
Attachment Search w/OCR Annuadl 1 Each $0.00
FOIA Module Non Enterprise Annual 1 Each $10,524.84
Fortress Hosting Annual 1 Each $0.00
Hosted Data Storage (500 GB) Annual 1 Each $0.00
Infer-Agency Communications Module Annual 1 Each $0.00
Invoicing Module Annual 1 Each $0.00
Payments Module Annual 1 Each $0.00
Redaction License (per named user) Annual 10 Each $0.00
SUBTOTAL: $10,524.84
Order #: Q-468953
Prepared: 18 Aug 2025 Exhibit C: LCSO, Granicus -- Subscription to Records System
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@ GRANIGUS Order Form
Lane County OR Sheriff's Office

FUTURE YEAR PRICING

rNoa O

l Dec 2026 - 30 Nov 2027 01 Dec 2027 - 30 Nov 2028
Advanced Email Tracking $0.00 $0.00
Attachment Search w/OCR $0.00 $0.00
FOIA Module Non Enterprise $11,366.83 $12,276.17
Fortress Hosting $0.00 $0.00
Hosted Data Storage (500 GB) $0.00 $0.00
Inter-Agency Communications Module $0.00 $0.00
Invoicing Module $0.00 $0.00
Payments Module $0.00 $0.00
Redaction License (per named user) $0.00 $0.00
SUBTOTAL: $11,366.83 $12,276.17

Order #: Q-468953

Prepared: 18 Aug 2025 Exhibit C: LCSO, Granicus -- Subscription to Records System
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& eraNICUS

PRODUCT UPDATES

Order Form
Lane County OR Sheriff's Office

FOR INFORMATION ON RECENT AND UPCOMING PRODUCT ENHANCEMENTS ACROSS THE GRANICUS
PORTFOLIO, PLEASE REFER TO THE SEMIANNUAL UPDATE INFORMATION ON THIS WEBPAGE:
: HTTPS://GRANICUS.COM/SEMIANNUAL-UPDATES/

PRODUCT DESCRIPTIONS

Solution

Description

Advanced Email Tracking

Advanced Email Tracking

Attachment Search w/OCR

Attachment Search w/OCR

FOIA Module Non Enterprise

FOIA Module Non Enferprise

Fortress Hosting

Legacy - Fortress Hosting

Hosted Data Storage (500 GB)

Hosted Data Storage (500 GB)

Inter-Agency Communications
Module

Inter-Agency Communications Module

Invoicing Module

Invoicing Module

Payments Module

Payments Module

Redaction License (per named
user)

Redaction License (per named user)

Order #: Q-468953
Prepared: 18 Aug 2025

Exhibit C: LCSO, Granicus -- Subscription to Records System
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2N
@ ERRIGIS Order Form
Lane County OR Sheriff's Office

TERMS & CONDITIONS

e This quote, and all products and services delivered hereunder are governed by the terms located at
https://granicus.com/legal/licensing, including any product-specific terms included therein (the “License
Agreement”). If your organization and Granicus has entered into a separate agreement or is utilizing a
contract vehicle for this transaction, the terms of the License Agreement are incorporated into such separate
agreement or contfract vehicle by reference, with any directly conflicting ferms and conditions being resolved
in favor of the separate agreement or contract vehicle to the extent applicable.

e [f submitting a Purchase Order, please include the following language: The pricing, terms and conditions of
quote Q-468953 dated 18 Aug 2025 are incorporated into this Purchase Order by reference and shall take
precedence over any terms and conditions included in this Purchase Order.

e This quote is exclusive of applicable state, local, and federal taxes, which, if any, will be included in the invoice.
It is the responsibility of Lane County OR Sheriff's Office to provide applicable exemption certificate(s).

e Any lapse in payment may result in suspension of service and will require the payment of a setup fee to

reinstate the subscription.

Tier Low High
Annual 1 0 99
Request | 2 100 299
Volume |3 300 499
(ARV) 4 500 999
5 1,000 | 2,499
3 2,500 | 4,999
7 5,000 |7,499
8 7,500 | 10,000
Subsequent tiers | 2,500

Client will be renewed in the ARV tiers specified in the table above for use of Records Requests products (i.e.,
GovQA) based on the actual Request Volumes available in the Client's production environment from beginning

of the current Term up to the provision of a renewal quote projected as an ARV.

If less than six (6) months of Request Volume data is available, client will be renewed at the same tier as the

previous Term.

Order #: Q-468953

Prepared: 18 Aug 2025 Exhibit C: LCSO, Granicus - Subscription to Records System
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@ s Order Form
Lane County OR Sheriff's Office

Order #: Q-468953
Prepared: 18 Aug 2025 Exhibit C: LCSO, Granicus -- Subscription to Records System
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(& oraNicus Order Form
Lane County OR Sheriff's Office

BILLING INFORMATION

' Billing Contact: Purchase Order [ 1-No ‘
Required? [ 1-Yes |

| Billing Address: PO Number: ‘
‘ If PO required |
Billing Email: Billing Phone: v

{

If submitting a Purchase Order, please include the following language:
The pricing, terms, and conditions of quote Q-468953 dated 18 Aug 2025 are incorporated into this Purchase
Order by reference and shall take precedence over any terms and conditions included in this Purchase Order.

AGREEMENT AND ACCEPTANCE

By signing this document, the undersigned certifies they have authority to enter the agreement. The
undersigned also understands the services and terms.

Lane County OR Sheriff's Office

| Signature:

Name:
Title:

Date: ‘

Order #: Q-468953

Prepared: 18 Aug 2025 Exhibit C: LCSO, Granicus - Subscription to Records System
Pane 7 nf 7
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